Citizens Bank and Trust

Written Comments from the Public (Calendar Years 2021 —2023)

Attached below this page are any written comments received from the public related to Citizens
Bank and Trust’s (the Bank) Community Reinvestment Act (CRA) performance and any
applicable bank response from the prior two calendar years. If you have comments regarding the
Bank’s CRA performance, please contact us at:

Citizens Bank and Trust
P.O. Box
2 East Wall St. Frostproof, FL 33843
Or:
Ed Granda
Chief Compliance & CRA Officer

222 SR 60 E
Lake Wales, FL, 33853

The Bank did not receive any written comments from the public during the two calendar years.
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